
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PROPOSED TARIFF FILING OF SOUTH CENTRAL ) 
BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CASE NO. 93-135 
SERVICE CALLER ID - DELUXE 1 

O R D E R  

On April 7 ,  1993, BellSouth Telecommunications, Inc., d/b/a 

South Central Bell Telephone Company ("South Central Bell") filed 

a proposed tariff for a service called Caller ID Deluxe which 

allows subncribers to view the name and number of the calling party 

on a display unit in advance, of answering the telephone. On 

November 2, 1993, South Central Bell, the Attorney General, by and 

through his Utility and Rate Intervention Division, Lexington- 

Fayette Urban County Government, and the American Civil Liberties 

Union filed a joint motion for approval of a Settlement Agreement. 

The Settlement Agreement, attached hereto and incorporated 

herein as Appendix A, provides in part that: 

1. South Central Bell will make available per-line blocking 

free of any recurring monthly charge to all residential subscribers 

of its non-published listing service. 

2. South Central Bell will waive the line blocking 

nonrecurring service order charge for residential non-published 

listing service subscribers for the duration of its offering of 

Caller ID Deluxe service. 



3. South Central Bell will mail a notice to all residential 

subscribers of non-published listing service separate from the 

customer's monthly bill advising of the availability of per-line 

blocking free of a recurring monthly charge. 

4. South Central Bell will include information on free per- 

line blocking of non-published listing service for residential 

subscribers in semi-annual bill inserts through 1997. 

5. South Central Bell will revise the customer information 

section of its published White Pages Directories to advise that 

reeidential customers of non-published listing service may also 

receive per-line blocking free of any monthly recurring charge. 

6. South Central Bell will advise all new residential 

subscribers of non-published lioting service at the time the 

service is ordered of the availability of free per-line blocking. 

The Commission, having reviewed the Settlement Agreement and 

having been otherwise sufficiently advised, finds that the 

Settlement Agreement should be approved. 

IT IS THEREFORE ORDERED thatr 

1. The November 2, 1993 Settlement Agreement is hereby 

approved. 

2. The November 8, 1993 revised tariff which reflects the 

provisions of the Settlement Agreement is approved as of the date 

of this Order. 
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PUBLIC SERVICE COMMISSION 

ATTEST : 

J$+4;M.L 
xeCUt ve D rector 



I ' APPEhTIIX TO AN ORDER OF THE KENTUCkT P U B L I C  S E R V I C E  
COMEIISSION I N  C A S E  NO. 93-135 DATED Dccembcr 2 .  199BEcE\vED 

1993 COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PROPOSED TARIFF FILING OF SOUTH CENTRAL ) 
BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CASE NO. 93-135 
SERVICE CALLER ID - DELUXE 1 

BellSouth Telecommunications, Inc., d/b/a South Central Bell 

Telephone Company (r8SCB11) , the Attorney General of Kentucky (ItAGtt) , 
Lexington-Fayette Urban County Government ("Lexington-Fayettetl), 

and American Civil Liberties Union (IIACLU''), agree to settle the 

above-styled docket as follows: 

1. SCB will make available per-line blocking free of any 

recurring monthly charge to all residential subscribers of its non- 

published listing service. 

2. SCB will waive the line blocking non-recurring service 

order charge for residential non-published listing service 

subscribers for the duration of its offering of Caller ID Deluxe 

Service. 

3. SCB will mail a notice to all residential subscribers of 

non-published listing service separate from the customer's monthly 

bill advising of the availability of per-line blocking free of a 

recurring monthly charge. The notice to be mailed at least 30 days 

prior to instituting Caller ID Deluxe Service and will include a 

telephone number where the free line blocking service may be 

ordered. 



4. SCB will include information on free per-line blocking of 

non-published listing service for residential subscribers in semi- 

annual bill inserts through 1997 per its settlement agreement in 

Case No. 

91-218. 

5. SCB will revise the customer information section of its 

subsequently published White Pages Directories to advise that 

residential customers of its non-published listing service may also 

roceive per-line blocking free of any monthly recurring charge. 

6. SCB will advise all new residential subscribers of non- 

published listing service at the time said service is ordered of 

the availability of free per-line blocking. All written notices 

are attached hereto as Exhibit I. 

7 .  This Agreement is submitted for purposes of this case only 

and is not deemed binding upon the parties hereto in any other 

proceeding, nor is it to be offered or relied upon in any other 

proceeding involving SCB or any other utility. Nothing in this 

Agreement is ifitended or should be construed to prohibit any party 

fromtaking any position it deems necessary in any other Commission 

proceeding or in any civil action. 

8. If the Commission issues an order adopting this Agreement 

in its entirety, each of the parties hereto agrees that it shall 

file neither an application for rehearing with the Commission, nor 

an appeal to the Franklin County Circuit court from such order. 

9. If this Agreement is not adopted in its entirety, each 

party reserves the right to withdraw from it and require that 
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hearings go forward upon all or any matters involved herein, and 

that in such went the terms of this Agreement shall not be deemed 

binding upon the parties hereto, nor shall such Agreement be 

admitted into evidence or referred to or relied on in any manner by 

any party hereto, the Commission or ita staff in any such hearing. 

10. All of the parties hereto agree that the foregoing 

Agreement ie reasonable and in the best interest of all conoerned, 

urge that the Commission adopt this Agreement in its entirety, and 

will join in a petition requesting that the docket be conoluded 

based on the Agreement outlined herein without further proceedings. 

Witness the acceptance and concurrenoe of all partiem on the 

documents attached. 
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COMMONWEALTH OF XENTUCXY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Mattor of: 

PROPOSED TARIFF FILING OF SOUTH CENTRAL ) 
BELL TELEPHONE COMPANY FOR TOUCHSTAR 1 CASE NO. 93-135 
SERVICE CALLER ID - DELUXE 1 

BFPTLEMENT AGREEMENT AND JOINT MOTION OF PARTIES 
OF DO- 

The underoignod party to thie docket hereby acknowledgoo and 

acoepts the attached Settlement Agreement and moven the 

Commiooion to approve same in ito entirety and to conclude thio 

docket without further proceeding. 

BellSouth Telecommunications, Inc. 
d/b/a South Central Bell Telephone Company 

BY: k L h L s \ . .  
Date: Ootober 12, 1993 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In tho Matter of: 

PROPOSED TARIFF FILING OF SOUTH CENTRAL ) 
BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CASE NO. 93-135 
SERVICE CALLER ID - DELUXE 1 

SETTLEMENT AGREEMENT AND JOINT MOTION OF PARTIES 

The undersigned party to this docket hereby aoknowlodgom and 

accepts tho attached Settlement Agreement and movem thm 

Commission to approve ~ a m e  in its entirety and to concludm thim 

docket without further proceeding. 



a 

COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In tho Mattor of: 

PROPOSED TARIFF FILING OF SOUTH CENTRAL ) 
BELL TELEPHONE COMPANY FOR TOUCHSTAR I CASE NO. 93-135 

BFITLWENT AGREEMENT AND JOINT MOTION OF PARTIES 

Tho undor8iqned party to this doakot hereby aoknowlodqa8 and 

aaaopt8 tho attached Settlemont Agroement and moven tho 

Commi88ion to approvo mama in ita entirety and to aonoludo thio 

daakot without further proceoding. 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of1 

PROPOSED TARIFF FILINQ OF SOUTH CENTRAL ) 
BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CASE NO. 93-135 
SERVICE CALLER ID - DELUXE 1 

SFPTLEMENT AQREEMENT AND JOINT MOTION OF PARTIES 

The undorsigned party to this docket haraby acknowladgas and 

aocepto tho attaohed Settlement Agreement and novas tho 

Commission to approve sane in ita entirety and to conoludo thin 

dookat without further proceoding. 

nty Government 

Date: l a  - / ?  - 93 



, SXIIIDIT I 
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New Caller ID Deluxe shows you the listed name 
so you can decide when to answer your phone! 

South Central Bell’s Caller ID sewlm has been Improved to be of even greater 
benefit to you. C8//er/b Duluxe 8onW can now show you the calllng number 
and the name alleoclated wlth that number. 

Wlth Caller ID Deluxe sewlw, after your phone’s flmt rlng the Caller ID Deluxe 
dlsplay unlt wlll show both the calllng number and the aesoclated name llsted In 
South Central Bell customer records. (To use Callor ID Deluxe servlce, a display 
unlt that wlll show the name and the number is required. Thls unlt Is not provided 
with your Caller ID Deluxe subacrlpUon and must be purchased separately.) 

If you don’t want your name and/or number displayed on the Caller ID 
devlce of the pereon you‘re calllng, Juet dlal“4~&7” on your touch-tone 
phone (or “1-1-6-7” on II rotary phone) before you dlal your call. Thls also 
applles to customera wlth non-listed and non-publlshed numbers who wlah to 
protect thelr names and numbers from dlsclosure. 

you can requert “permanent Ilne-blocklng” be lnetelled on your llne at no 
(over) 

However, If you’re a re8ldentlal Non-Publlrhsd Ustlng Servlce cuBtomer, 

SCBACentucky 
Caller ID Deluxe per-line blocking notification insert 

Front side 
SCB Draft -- 9/28/93 



EXIIIDIT 1 
Pnga 1 of 4 

(ConHnlml Imm /mnU 

charge. Thls aulomatlcally prevenls your number from belng dlsplayed on any 
Caller ID devlce: wllh permanenl Ilno-blocklng you do not have lo  dlol a %7” 
code on each call lo keep your number from belng dlsplayed. 

lo Non-Publlshed Llstlng Servlce. Them Is no Inelallallon or monlhly eervlce 
charge for permanent Ilne-blocking for lheae customen. However, a charge 
does apply for any customers subecdblng lo Non-Publlehed Llellng Service. 

New Caller ID Deluxe eervlca le avallable for $X.XX por monlh per llne for 
resldence customers, and $XX.XX per month per llne for buslnese customers 
(avallablllly may vaty based on your telephone servlce arrangements). 

Rsddence cuatomam: To order Caller ID Deluxe servlce, or lo request free 
Ilne-blocklng I f  you are a resldence customer wllh a non-publlshed number, call 
557-6500. Builnau curtomen: To order Caller ID Deluxe service, call 557- 
6000. There’s no charge for calllng ellhar number. 

Permanent Ilne-blocklng Is only avallable lo resldenllal customers subscrlblng 

South Central Bell rfvs aboui ihb wfde varisfy ofoihsr hslpfil 
South Ccnfwl Bell o p r l o ~ l f e a r u n s  also I awllabla to youfor  subscr&tlon. 

SCBIKentucky 
Caller ID Deluxe per-Une blooking notification insert 

Baok side 
SCB Draft -. 9/28/93 



Resldonce custmers with non-publlshed numbers (number 1s not In the 
dlrectory and not avallable through directory assistance) can request 

blccklng on thelr llne at no charge. Thls means their number automatlcally 

would not be displayed, and they would not have to dlal the blocklng code 

before each call. Customers should note that once they have their line 

blocked, dinllng the per-call blocklng code before a call would In fact cancel 
the automatlc blocklng mechanism for that call, and the name or number 
would be dloplayed. 



EXHIUIT I 

@ Of 

South Central Bell 

Loulsvllle. Kentucky 
October XX, 1993 

Dear Soulh Central Bell Customer: 

As a NON-PUBLISHED LISTINQ SERVICE CUSTOMER, we know thal YOU MAY HAVE SPECIAL 
CONCERNS ABOUT OlVlNQ OUT YOUR TELEPHONE NUMBER AND NAME. We are sendlno MU lhls -. ~ 

latter to make you aware 01 a new servlce that Is belng Introduced and also a new optlon that Is avallable lo 
you. 

sewlces feature that dlspleys the lelephone numbers lrom lncomlng calls on a dlsplay unH attached to the 
subscrlber's telephone. All phone numbers, Including non-publlshad numbers such as yours. can be dls- 
played by Caller ID servlce. 

wwlco In Kanlucky. 
Caller ID Deluxe sewlce show8 both the telephone number 01 the lncomlng call anrl the IlMHl nsme 
assoclaled wlth that number. 

To prevent your non-publlshed name and number lrom belng shown on any Caller ID dlsplay unks, you 
can use one 01 two optlonal "blocklng" services descrlbed below. Both of these optlons are avallable to YOU 
Ire8 ot charge: 

1. PER-CALL BLOCKINQ: Thls blocklng optlon stops your name end number Imm belng sent to any 
Caller ID subscriber - one call at a tlme, whenever you want to block your name and number. Thla optlon 
has already been Installed on your Ilne. When you want l o  uoo Per-Call Blocklng, JuM dlal a ahorl code 
(":1:-6-7" on a touch-lone phone, "1-1-6-7" on a rotary phone) before dlallng the number you're calllng. 
Thls optlon 181s you mntml when your name and number are blocked. 

2. PER-LINE (PERMANENT) BLOCKING: Thls blocklng opllon also slops your name end number from 
belng sen1 lo eny Caller ID subscriber. but lhls opllon works aulomatlcally on every call from your Ilne. Once 
Installed, Per-Llne Blocklng Is permanenlly "ON." There are no blocklng codes Io dlal belore you call wme- 
one whom you don't want to see your name and number. However, I! you take Per-Llne Blocklng and you & 
wlsh to le1 your name and number be sent on any parllcular call, you can deacllvale your Per-Line Blodtlng 
on lhal one call by dlallng Ihe Per-Call Blocklng code (*+-6-7 on a touch-tone phone, '1 -1 -&Ton a rolary 
phone) before you dlal the number. Your Per-Llne Blodtlng wlll always be "ON" unless you use the Per-Call 
Blocklng code to deacllvale k before any lndlvldual call. 

be Installed on your llne 11- of charge. Per-Llne Blocklng Is only avallable to resldenllal cuslomem llke 
you -. subscrlbers lo Non-Publlshed Llsllng Servlce. (A charge does apply lor 6ubscrlblng to Non-Publlshed 
Llsllng Service.) 

We suggest you conslder both optbns carefully. There may be 11mes when you prefer that a Wend or 
relallve sees your name and/or your telephone number when you call. In that case, Per-Call Blocklng wlll 
glve you contml over when your number wlll be blocked - and when I wlll not. 

You can call anyllme 24 hours a day, seven days a week, and there's no charge lor the call. 

Many South Central BetUKentucky customers now subscribe to Caller ID servke, an optlonal TouchStar 

On XXXXXX, South Central Bell wlll be lnlroduclng new 

As a resldenllal Non-Publlshed Llatlng Sewlce aubrcrlber, you can reqUeM lhal  Per-Llne Blocklng 

For more Informallon on your opllons, call your residence servlc~ represenlstlve st 557-6500. 

Slncerely, 


